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1 System URL 

http://www.suntechscuti.com/ 
 

2 Login Screen 

 
To enter the system you have to type the username / password that was delivered to you by the system 
administrator. 

 

3 User Profiles 
Each user account has a profile assigned to it. The system has 3 different user profiles each with unique 
permissions. 
 
The profile assigned to the user account determines which parts of the system are available for the user and the 
things it can do in it. 

 

3.1 Administrador 
The Administrator profile is intended for the accounts of Suntech Personnel. 
 

- This profile allows to: 
- Create, edit and delete system users 
- Create, edit and delete customers 
- Create, edit and delete clients 
- Create, assign devices, edit and delete groups 
- Upload, edit and delete profiles (device) 
- Create, bulk upload, edit and delete devices 
- Assign devices to customer and starting the warranty period. 
- Schedule the profile change of a device 
- Schedule the FW OTA change of a device 
- Create, edit and delete firmwares 
- Upload, edit and delete binary files for FW OTA 

http://www.suntechscuti.com/
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3.2 Customer 
The Customer profile is intended for the companies that purchase devices from Suntech. 
 

- This profile allows to: 
- Create, edit and delete system users for clients. 
- Create, edit and delete clients. 
- Create, assign devices, edit and delete groups. 
- Upload, edit and delete profiles (device) 
- Assign devices to clients. 
- Schedule the profile change of a device 
- Schedule the FW OTA change of a device 

 
To create a new Customer you have to be logged in as administrator and go to “Customers” section. 
 

 
 
Inside this section you need to click on the “New customer” button to access the customer creation screen 
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Once the fields have been completed you have to click the “Save” button. 
 

A pop up window confirming the register will appear. 
 

 
 

 

3.3 Client 
The Client profile is intended for the companies that purchase devices from the Customers, i.e. the end client. 
 
This profile allows to: 

- Create, edit and delete system users  
- Create, assign devices, edit and delete groups 
- Upload, edit and delete profiles (device) 
- Schedule the profile change of a device 
- Schedule the FW OTA change of a device 

 
To create a new Client you have to be logged in as Administrator or Customer and go to “Clients” section. 
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Inside this section you need to click on the “New client” button to access the customer creation screen. 
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Once the fields have been completed you have to click the “Save” button. 

 

A popup window confirming the register will appear. 
 

 
 
To create a client is mandatory to assign the Customer for which is related. 

 

3.4 Hierarchy 

 

3.5 Creating a user 
To create a user, you have to go to “User” section 
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Inside this section you need to click on the “New user” button to access the user creation screen. 
 

 
 
The “User Type Administration” field indicates the profile of the new user and this change according to the profile 
currently loged to the system. 
 

• Administrators can create users for Administrators, Customers and Clients  
• Customers can create users for Clients  
• Clients cannot create users. 

 
When creating a user for a Customer you have to select the previously registered Customer on the “Customer 
Assigned” field. 
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When creating a user for a Client you have to select the previously registered Customer on the “Customer 
Assigned” field and the previously registered Client on the “Client Assigned” field. 
 

 
 
Once the fields have been completed you have to click the “Save” button and a pop up window confirming the 
register will appear. 
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4 Dashboard 
The "Dashboard" screen shows a general summary by sections. Each of the sections details relevant information about 
the site, for example: in the "Customers" section, all the registered "Customers" accounts are shown, as well as the total 
number of devices assigned to each of them. 
 
Remember that to navigate on the screen or between the sections you must do it, either with the mouse scroll, the 
keyboard arrows or by clicking on the tabs (fixed below the title "Dashboard"). 
 
Note: remember that you can use the export buttons to obtain information from both graphs and tables (blue boxes). 

 

4.1 Devices section 
The section shown by default is “Devices”. The "Devices" section shows the total number of devices grouped by model. 
The section tab indicates the total number of devices registered on the platform. 
 
You can a quick search for any model. Type the name in the quick search input. 
 

 
 
Note: you can use the horizontal scroll of the graph to see more models. 
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4.2 Firmwares section  
To view the details of the firmware you must click on a bar on the graph. This graph refers to the platform models. 
Note: you can use the horizontal scroll of the graph to see more data. 
 

 
 
After clicking on any bar, a second graph and a group of cards with relevant firmware information are displayed. The graph 
shows those firmwares available for the selected model. For each firmware, the total number of devices with that firmware 
is displayed. The number of items displayed will depend on the firmwares assigned to the model. 
 
To see the information of each of the firmwares, you just must click on the firmware bar. You can also a quick 
search for any firmware belonging to the selected model. Type the name in the quick search input. 
 

 
 

Note: Use the arrow icon to return to the main firmware chart. 
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4.3 Customers section  
This section lists all the Customer type accounts on the platform and an interactive graph that shows 3 groups, which are 
grouped according to the number of devices in each account. 
 
Each item indicates the total number of devices assigned to the respective account. To view more information about a 
Customer, select an option from the dropdown menu. The account "jux.customer" will be taken as an example. 
 

 
 
After selecting the option, the tables of the "Models" and "Clients" tabs will be updated, which will contain, as their names 
indicate, the models and clients belonging to the selected Customer. 
 

 
 
To interact with the graph, use the label of each one of the groups, this will filter the bubbles of the graph so that you only 
see the necessary groups. 
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You can perform further interactions from the "Sort By" and "Display" menus. With the first menu you can order the data 
from highest to lowest, or vice versa, based on the total number of devices. With the second menu, you can choose the 
number of bubbles you want to display on the graph. 
 

 
 

4.4 Clients section 
This section lists all the Client type accounts on the platform and an interactive graph that shows 3 groups, which are 
grouped according to the number of devices in each account. 

 

Each item of the table indicates the total number of devices assigned to the respective account. To view more information 
about a Client, select an option from the dropdown menu. The account "Test2" will be taken as an example. 
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After selecting the option, the table of the "Total Devices" tab will be updated, which will contain, as its name indicates, the 
total number of devices belonging to the selected Client. 
 

 
 

To interact with the graph, use the label of each one of the groups, this will filter the bubbles of the graph so that you only 
see the necessary groups. 

 

You can perform further interactions from the "Sort By" and "Display" menus. With the first menu you can order the data 
from highest to lowest, or vice versa, based on the total number of devices. With the second menu, you can choose the 
number of bubbles you want to display on the graph. 
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4.5 Updates sections 
 
The sections referring to updates detail a summary based on the existing statuses on the platform. Devices can be grouped 
into one of 5 status types. The interactions with the graphs, the search types, the filter by time range, work in the same way 
in the 4 updates sections. Since the functions are similar, they will be detailed in the "OTA Updates" section. 

 

All the data shown in the "Update" sections can be filtered by a specific time range. To apply this filter you must select one 
of the options from the drop-down menu, which is located on the right side of each section. Remember that by selecting an 
option from this menu the time range will be applied to all "Update" sections. 

 

4.6 Update Otas section 
The first graph refers to the status of the update. This information is grouped based on the status of the last update of the 
devices. By default, the information belonging to the "Update successfull" status is displayed. To see the total number of 
devices, move the cursor over each of the status (horizontal bar). If you want to see the information of a different status, 
just click on the bar of the status you want to change to, this will update the graph and the table at the bottom. 

 

In the second graph the devices are grouped by model, we will consider the status "Update successfull" for this example, 
of which their last communication was successful. Hovering the cursor over any of the bars in this graph displays a tooltip 
with the total number of devices of that model. 

 

The table details the ESNs found in each model, by default the data of the first model obtained from each status is shown, 
continuing with the status "Update successfull", the first model is "ST4500".  
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You can change models to view your devices; there are two ways to achieve this process. The first way is, from the "models" 
graph, identify the model and click on the bar, this will update the data in the table. The second way is to select a model 
from the drop-down menu at the top of the table, in this menu those models that are grouped in the status "Update 
successful" are listed. 
 

You can also perform a quick search for any ESN by typing the ESN in the table's quick search entry. Remember that the 
ESN to search will be filtered only with the records of the model table that was selected. 
 

 
 

Note: you can use the horizontal scroll of the graph to see more models. 
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4.7 Update MCUs section 
 
Information regarding MCU type upgrades. 
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4.8 Update Modems section 

 
Information regarding Modems type upgrades. 
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4.9 Update Profiles section 
Information regarding Profiles type upgrades. 

 

 

4.10 Reports 
In addition, in the Dashboard section it can access the logs of the devices, by clicking on the "Report Log By 
Customer" button. 
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Then the "Reports" window will appear and you must select a tab: Logs, Counters or Vins. 
 

 
 
For the Logs and Counters tabs, the process is the same, you must select the client and the device about which you 
need to know more information. 
 

 
 

In the Vins tab, in the search type "Model Search", you must select the options: Brand, Model and Year. 
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In the Vins tab, in the search type "VIN Search", you must add the VIN in the search field 
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5 Groups 
In the group section you can create, edit and delete groups. Once a group is created you can add devices to it. 
 

The groups are used to easily filter devices on the tables of OTA and Devices sections. 

 

5.1 Creating a group 
 
In the group section you have to click the “New Group” button 
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The “Create New Group” section will appear and you have to name the group and click the “Save” button. 
 

 
 

A pop-up window will appear confirming the register 
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5.2 Assigning devices to a group 

 
To assign the devices that will be part of the group on the “Groups” section table you have to click the “Assign Devices” 
button next to the desired group (highlighted in yellow in the following image) 
 

 
 
This will open the “Assign devices to group” window in which you have to select the desired devices by clicking the 
checkbox next to the desired ESN, when all the devices that will be part of the group are selected you have to click on the 
“Update assignment” button. 
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To confirm that the devices were assigned to the group you can look into the “Assign Devices” button near the group name 
and now it will show the total number of devices associated with the group (highlighted in yellow in the following image). 
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5.3 Assigning devices to a Profile 

 
To update the Profile of the devices, in the table of the "Groups" section, you must click on the "Assign Profile" button 
in the column of the desired group (highlighted in red in the following image). 
 

 
 

This will open the "Assign Profile to devices the group" window, all the devices that are part of the group will be displayed, 
as well as the Profile and the update status. To update all the devices, you must select the name of the Profile from the 
list and click the "Update All" button. 
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Click the "Yes, continue" button to confirm the update process. 
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The system notifies about the updates that have been scheduled. 
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6 Profiles 
 
The Profiles section allows the upload, modify and deletion of Device Profiles. The device profiles are the files obtained 
using Synctrak that contain the configuration of a device. 
 

 
 

 

6.1 Uploading a Profile 
 
To register a new Profile file In the Profiles section you have to click the “New Profile” button. 
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The “Create New Profile” windows will be displayed and you have to enter the name of the profile being upload and the 
file containing it and then click on the “Save” button. 
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Once the profile is uploaded it will appear in the table of the Profiles section. 
 

6.2 Changing the profile of a device 
 
To change the profile of a device you have to previously upload the profile file following the steps listed on 6.1. 
 

Then go to “Devices” section and and locate the desired device. 
 

 
 

Once found the desired device you must click on the “Change Profile” icon of the row of the device. This will bring up 
the “Profile Change” window in which you must select the desired profile from the dropdown list and click the Apply 
button.  
**Note: If the profile status is “Waiting to connect” or “In process” or “Cancel in process”, you can not schedule a new 
update, you need to cancel before. 
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This will set the Profile status of the device to Requesting and now the Profile Change is schedule to take place the next 
time the device reports to Scuti. 
 

 
 

Also in the “Device Detail” screen the Status of the Profile changes to requesting 
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During the upload process the status change to “In process” 
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When the device finishes downloading the new profile the status change to “Updated” and the name of the profile loaded 
in the device is displayed. 
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7 Devices 

 
In this section is controlled the upload, update and assign of devices. 

 

7.1 Registering a device 

 
To register a new device, you must go to the Devices section and click on the “New Device” button. 
 
 

 
The "Create new device" screen  is displayed, add and select the necessary information for the new device. To finish, 
click the "Save" button. 
 

 
 
 
 
 
 
 
 

Once the device is registered a pop up confirming the register is shown. 
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7.2 Registering a group of devices (Bulk load) 
 
It is possible to register a group of devices at the same time, to accomplish these the devices must be contained on an 
excel file with the following format. 

 

 
 
To make a bulk upload you must enter the “Devices” section and click the “Load Bulk” button. 

 

 

 

This will bring up the Bulk Load Devices window in which you have to select the excel file containing the desired devices 
and click the “Upload” button. 

 

 

 
To assign a customer to the devices of a bulk load, you must click on the "Load with Customer" button, select the 
customer's account to assign and click on the "Upload" button. 
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If some problem exists, the window will show the hints to the possible cause. 
 

 
 
 

The validations made by the system are: 
- ESN needs to be not previously registered.  
- IMEI needs to be not previously registered or for devices without imei needs to have an X.  
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- Firmware needs to be previously registered and the string must match the “Firmware Factory” of the registered 
device. 

- If the device has a MCU Firmware it needs to be previously registered and the string must match the 
“Name” field of the MCU firmware registered. 

- Model needs to be previously registered. 
- Profile needs to be previously registered. 
- If the device has a Modem Firmware it needs to be previously registered and the string must match the 

“Name” field of the Modem firmware registered. 
 
If the devices meet the criteria they will be added to the list of available devices.  
Note: If a customer has been selected to make the assignment in the same process, the system will indicate to which 
customer the devices have been assigned. 
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7.3 Device Detail View explained 
 
In the Devices section table each device has a button called “View Full Detail”. 
 

 

 

After 

clicking on the icon, the "Device Details" module will be displayed, here you can get the details of the device such as: 
ESN, IMEI, Model, Modem, Manufacture Date and PCB, as well as the timestamps and status of each update of each of 
the types of firmware, profile change and last report of the device.  
 

 
 



 

Title 
User Manual 

Author 

C. Hdz 

Pages 
 

Aplication 

Scuti 

Doc. No. Rev. 
1.17 

Date 
30 Sept 2025 

 

Suntech International Ltd. 42        Documento Confidencial 

7.4 Assign devices to a customer 
 
Once a device is registered can be assigned to a customer by clicking the “Assign Devices” button of the Devices section. 
 

 
 

The "Assign Devices" window will appear and you must select a tab: ESN Assign or Classic Assign. 
 

 
 

For the "ESN Assign" tab you must select an option from the assignment dropdown: Customer, Client or Group. 
 
For the Customer and Client options the process is the same, you must select the customer or client to which the 
device (s) will be assigned, the date of start of the warranty and the time of the warranty. 
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For the Group option, there are two options, you can choose from the list a name of a group created previously or create 
one in the same process. 
 

 
 
In the text field you must add the list of devices to be assigned, taking into account the validation rules, and click on the 
"Check" button. 
 

 
 

Once pressing the "Check" button the system validates: 

 

• ESN's have been previously registered.  
• ESN's are not currently assigned to a customer. 
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If the devices meet the criteria, you must continue with the assign process, otherwise the system will notify what 
happened with each of the devices. 

 

 
 
Finally, you must click on the "Assign" button. 
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For the "Classic Assign" tab you have to select the customer to which the device (s) will be assigned, the date of start of 

the warranty, the time of the warranty and the devices to assign and click on the “Assign Devices” button. 

 

 
 

Once the device is assigned it will appear in the customer account and it will have the customer assigned in the table. 

7.5 Unassign devices 
Once a device is assigned, there are two ways to unassign to a device, the first can be done through the "Unassign 
Customer" icon or in bulk. 
 

Using the Icon 

 

To unassign a device, you need to click on the "Unassign Customer" icon. 
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The alert will appear notifying about the action, you just have to continue with the process. 
 

 
 

Bulk Format 
 
To perform the unassign in bulk format, you must click on the "Assign devices" button in the Devices section. 
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The "Assign Devices" window will appear, and you must select tab “Unassign”, select to the devices to unassign and 
click on the “Unassign Devices” button. 
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7.6 Assigning devices to a Profile 
There are two ways to assign a profile to a device, the first can be done through the "Change Profile" icon or in bulk. 

 

Using the Icon 

 
To assign a profile to a device, you must click the " Change Profile” icon. 
 

 
 
The "Profile Change" window will appear and you must select an option from the dropdown and click the "Apply" 
button. 
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Also, you can cancel the schedule update, only if the status is “Waitting to connect” or “In process”.  
 

 
 
 
If you click the button “Cancel” you can see this advertisement. 
 

 
 
On the one hand, If the status is “Waitting to connect” only cancel the profile schedule update, on the other hand if the 
status is “In process”, all scheduled updates for that device will be canceled. 
 
 
 

Bulk Format 
 

To perform the assignment in bulk format, you must click on the "Assign Profile" button in the Devices section. 
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The "Assign Profile to devices" window will appear and you must select a tab: ESN Assign or Classic Assign and you can 
unassign Devices too 

 
 

 
For the "ESN Assign" tab you must select an option from the profile dropdown. 
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In the text field you must add the list of devices to be assigned, taking into account the validation rules, and click on the 
"Check" button. 
 

 
 

Once pressing the "Check" button the system validates: 
 

ESN's have been previously registered. 
ESN's are not currently assigned to a profile. 
 
If the devices meet the criteria, you must continue with the assign process, otherwise the system will notify what 
happened with each of the devices. 
 



 

Title 
User Manual 

Author 

C. Hdz 

Pages 
 

Aplication 

Scuti 

Doc. No. Rev. 
1.17 

Date 
30 Sept 2025 

 

Suntech International Ltd. 52        Documento Confidencial 

 
 

Finally, you must click on the "Assign" button. 
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For the "Classic Assign" tab you have to select the Profile to which the device (s) will be assigned, the devices to 
assign and click on the “Add Profile” button. 
 

 
 

 
Additionally, there’s a tab for Cancellation Assign, you can see a modal like this. 
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In this tab, you can enter the list of ESNs you wish to cancel. Then, click the Check button to validate whether the 
scheduled updates can be canceled. Then you will see a message indicating which ESNs can be canceled. 
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After that, you can click the Cancel button, and then you can see this advertisement.  
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If you are agreeing with the advertisement, the schedule update will be cancelled, and this is what happened, on the 
one hand, If the status is “Waiting to connect” only cancel the profile schedule update, on the other hand if the status is 
“In process”, all scheduled updates for that device will be canceled. 
 

 

7.7 Send Command 

 
In the Devices table, each device has a button called “Send Command”. 

 

 
 
After clicking on the icon, the "Send command" module will be displayed, here you will be able to send commands and you 
will be able to review the details of each one of them, such as: the command sent, the date it was sent, as well as the 
responses. 
 

To send a command, you must click on the "New command" button. 
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In the text field you must add the command to send and click the "Send command" button. 
 

 
 

Note: the characters AT^, at the beginning of the command, are not necessary unless the command requires it. 

 
Finally, the system will notify about the executed process. 

 

 
 
When consulting the information of the commands again, the details will be shown in the respective table. The table 
shows the status of the command as well as the option to eliminate each of the they. 
 



 

Title 
User Manual 

Author 

C. Hdz 

Pages 
 

Aplication 

Scuti 

Doc. No. Rev. 
1.17 

Date 
30 Sept 2025 

 

Suntech International Ltd. 58        Documento Confidencial 

 
 

7.8 Delete History 
 
It is possible to delete the history of a device by clicking the "Delete history" button in the Devices section. 

 

 
 
The "Delete Devices History" window will appear and you must select a tab: ESN Delete or Classic Delete 
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For the "ESN Delete" tab you must add in the text field the list of devices to be deleted, taking into account the 
validation rules, and click on the "Check" button. 
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Once pressing the "Check" button the system validates: 
 

ESN's have been previously registered. 

 
If the devices meet the criteria, you must continue with the assign process, otherwise the system will notify what 
happened with each of the devices. 

 

 
 
Finally, you must click on the "Delete" button. 

 

 
 
For the "Classic Delete" tab you have select the devices to be deleted and click on the “Delete History” button. 
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7.9 Export Information 

 
To generate a report about the devices, you can click the "XLS", "CSV" or "PDF" buttons in the Devices section. 
 
This type of export takes into account the dropdown that modifies the number of entries. The report will be generated with 
the records shown in the table. 
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Once the file has been successfully exported it can be viewed in the download section and will have the following format 
(XLS file example): 
 

 
 

Report with specific records 

 

If you need to generate a report with more specific records, you must first apply the filter or filters necessary for the query, 
the system will show those records that meet the requested information. 
 

 
 
Once the filters have been applied, the "Export All" button will be displayed at the top of the table, which allows generating 
a report with all the records that match in the system. 
 

This process runs in the background, this means that the process does not interfere with site interaction. 

 

To generate the report, you must click on the "Export All" button and the report will be sent to the email of the logged in 
user. 
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You must take into account the following points: 

-The type of file that is generated will be type XLS.  
-The "Export All" button allows the user to export all records available in the system, without having to apply 
any filters 

 
 
Once the file has been successfully generated and sent, the user's mailbox should be checked and will have the following 
format: 
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8 OTA 
In this section is controlled the Firmware over the air interactions with the devices. 

 

8.1 Changing the firmware of a device 
 
First enter the OTA -> Device OTA section and locate the desired device in the Shown table. 

 

 
 
The current Firmwares of the device are displayed here. To make a FW change, locate the device in the Otas table and 
click on the "Add to update" icon in the corresponding column of the type of FW to update. For this example, the FW OTA 
update is performed. 
 

 
 

The “Firmware version selector” window will be displayed, here you must select the Firmware update to update (it must be 
previously registered as shown in section 9.2). From this same window you can select the "Delete buffer" option, as the 
description indicates, this option cleans the buffer of the device in the update process. You should not worry if the option is 
not selected, as this feature is optional and does not affect the update process. Once you have selected the necessary 
options, you must click on the “Save changes” button. 
 

 
 

The "Delete buffer" option is available in the update types: OTA, MCU, MCU Accessory and MCU ByPass. 
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At this moment the status of the OTA will change to "Requesting", and in the ESN cell are added:  
• The clock icon will show the scheduled update.  
• A button labeled "Cancel", which allows you to cancel the update. 

 
• The "Delete buffer" icon, which is displayed based on whether the "Delete buffer" option was selected in the 

previous process. If the option was not selected the icon will not be displayed. 
Note: this icon will only be shown in the statuses: "Requesting" and "In process" 

 

 
 

Once the upgrade starts the OTA status change to “In process”. 

• You can cancel the scheduled update at this point of the upgrade. 
 

 
 

If you want to cancel the update, you can see this advertisement, but you have to know that if you will click the button “Yes, 
continue”, the all schedule update (FW OTA, MCU, FW BLE, GPS, MODEM, Profile) will be cancelled for that device, and 
you have to wait 15 minutes until you schedule a new one.  
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If something unexpected happens in the update process, the system will detail it in the tooltip icon. When this happens, 
the "Try again" icon will appear, to send the request again. 
 

 
 

In this same process you can cancel said update, just click on the "Cancel" button and accept the notification. 
 

 
 
 
 
 

When the update is finished, the OTA status changes to updated and the updated firmware is displayed in the table. 
 

 
 

8.2 Bulk changing the firmware of a device 

 

 

 
First enter OTA -> Bulk OTA section, then select "FW OTA" tab and "Classic Update" option. 

 

 
 
In this section you must select the "Model", "Origin Firmware" and "Destination Firmware" dropdown menu options to display 
the available devices. In this same process, you can select the "Eliminate buffer" option, as the description indicates, this 
option cleans the device's buffer in the update process. You should not worry if the option is not selected, as this feature is 
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optional and does not affect the update process. Once you have selected the necessary options, you must click on the 
“Update” button. 
 

 
The system will show all the devices that meet the selected criteria. You must select all the devices you want to upgrade by 
clicking on the left checkbox of the device id and then click the “Update” Devices button.  
An alert informing the result of the procedure appears. 
 

 
 
For the other types of firmware, the process for scheduling updates is similar. First select the options to display the devices 
that meet the criteria. 

 

Select all the devices you want to update by clicking the left checkbox of the device ID, and then click the "Update" button. 
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8.3 Bulk cancelled the firmware of a device 
For the cancellation OTA, check the option Classic Assign -> Cancel Updates. 
 
In this section, you will find a text box where you must enter ESN or ESNs. 
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After that, you must click the Check button to validate whether they can be canceled. 
 

 
Then if all is alright, you can see the alert below. That said all ESN has been validated. 
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When you click the Cancel button, you can see this advertisement, but you have to know that if you will click the button 
“Yes, continue”, the all schedule update (FW OTA, MCU, FW BLE, GPS, MODEM, Profile) will be cancelled for that 
device, and you have to wait 15 minutes until you schedule a new one. 
 

 

9 Firmware 
The firmware section allows registering new Firmwares, and the binary files needed to carry on the OTA upgrade. 
 

This section is only available for users with Administrator profile. 

 

To register an OTA upgrade or downgrade both the Target and Source Firmwares had to been previously 
registered. 

 

9.1 Registering a new firmware 
 
To register a new Firmware you must enter the Firmwares -> FW section and click on the “New Firmware” button. 
 

 
 
This will open the “Register New Firmware” screen and you have complete the requested information and the click the 
“Save” button. 
 
* Users with an Administrator profile can manage OTA compatibility via a checkbox that, when selected, indicates that 
the system supports FTP. This option can be edited at any time by the administrator. 
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The purpose of registering all the firmware names and representations is to be completely sure of the firmware version a 
device currently has, this because there are several ways to query the firmware version of the device and sometimes this 
could differ from one another. For example, the reqVer command is intended to return the firmware version of the device, 
but the response is different from the firmware version reported on the STT report. 
 

When the firmware is registered it will appear on the available firmwares table. 
 
 

 

9.2 Registering a new firmware upgrade 

 
To upgrade or downgrade the firmware of a device you need to register both the Current Firmware of the device and 
the Target Firmware following the instructions on 9.1. 

 

Once both Firmwares are registered the change from one to the other has to be registered, to do this you have to go to 
the Firmwares section and click the “Manage OTA Upgrade Options” button. 
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Then the currently available FOTA’s will appear in a table on the “Options to upgrade OTA” screen 
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To create a new OTA upgrade click on “New Option”, this will display the “Create New Option Upgrade Screen” 
 

 
 

9.3 Registering a new model of device 
 
The registering of a new device model has to be directly asked to a Scuti administrator. 
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10 Firmware MCU 
The MCU firmware section allows registering new MCU Firmwares, and the binary files needed to carry on the OTA MCU 
upgrade. 
 

This section is only available for users with Administrator profile. 
 

MCU firmwares only can be installed on devices with known compatible Firmwares therefore when the MCU firmware is 
registered has to be explicitly stated which of the main firmwares are compatible with the MCU firmware. 

 

Also MCU firmwares can be used in one or more device models (e.g. MCU FW 02.01Z is compatible both with ST330E 
FW 576 and ST330I FW 575) therefore when registering an MCU firmware is possible to register firmwares from different 
models as compatible with the MCU firmware being registered. 
 

To register an MCU Firmware the main Firmwares compatible with it had to been previously registered. 

 

10.1 Registering a new MCU firmware 
 
To register a new Firmware you have to enter the “Firmwares” -> “MCU FW” section and click on the New Firmware MCU 
button. 
 

 
 
This will open the “Register New Firmware” screen and you have completed the requested information. 
 

Note: remember that the name of the FW MCU must be unique. 

 
For the MCU Firmwares one file can be used for several firmwares and even for different device models, therefore when 
registering an MCU Firmware is needed that all the compatible firmwares from all different models are registered. 
 

And since each Firmware can report differently the MCU version is needed to register the specific strings for that FW as 
referred in the factory, Maintenance report, ReqVer and ReqMCUVer responses. 
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Add and select the appropriate information for the creation of the new firmware, as well as the type of MCU to be generated. 
To relate more than one model to the FW MCU, you must click on the “+” button. The field to select a new model and its 
respective Firmwares will be displayed. 
 

 
 
An associated firmware option can be removed by clicking the "X" icon. 

 

 
 
Please note that the system does not allow the creation of already existing options in an MCU FW. For example, it is not 
possible to associate two update options for the same model and with the same base firmware. 

 

If for some reason the system does not allow the creation of the FW, the same system will notify about what 
happened. 

 



 

Title 
User Manual 

Author 

C. Hdz 

Pages 
 

Aplication 

Scuti 

Doc. No. Rev. 
1.17 

Date 
30 Sept 2025 

 

Suntech International Ltd. 77        Documento Confidencial 

Finally, click the "Save" button, if everything has been correct, it will be reported that the new MCU FW has been 
registered and will show the options that have been associated. 
 

 
 

10.2 Editing a MCU firmware 
 
To edit the name and file of the MCU FW, click the "Edit MCU" icon of the MCU you want to update. 

 

 
 
Update the information and click on the "Save" button 
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The system will notify about the completed task. 

 

 
 

 

10.3 Edition for MCU Firmware Options 
 
To add, edit or delete options associated with an MCU firmware, click on the "See more" icon. This will show the details of 
the MCU firmware, and you will be able to perform the processes with the related firmwares. 

 

 
 
If one of these relations needs to be edited, you need to click on the “Edit” icon of the Edit column. As shown in the next 
image. 
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The specifics of such relation will be displayed and can be modified by changing the values of the text areas. When the 
changes are complete you need to click the Save button and an alert will inform of the result of the edit. 
 

 
 

 

10.4 Adding a new compatible FW to an existing MCU firmware 
 
If a supported new Firmware is released after registering the MCU Firmware this can be added to the list of 
compatible firmwares by clicking on the “Associate new firmware” button of the MCU FW details. 
 

Please note that the system does not allow the creation of already existing options in an MCU FW. For example, it is not 
possible to associate two update options for the same model and with the same base firmware. 
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The process to associate a new FW to an Existing MCU FW is similar to the one implemented while registering the MCU 
FW. 

 

 
 
Once the new compatible FW has been added the system runs all the validations of models and firmwares and if 
everything is OK it shows an alert. 
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10.5 Scheduling a MCU firmware OTA upgrade 
 
To perform an MCU FW update by OTA, of any of the existing types, you must first enter the OTA section and 
locate the desired device. 
 

Here the current FW's MCU of the device are shown. For this example, the MCU FW change will be made, for this you 
must click on the "Add to MCU update" icon in the row of the desired device. The process is similar for both MCU 
Accessory and MCU By Pass upgrades. 
 

 
 

The process is similar to the regular FW OTA update. Select the option and click the "Save Changes" button. 
 

 
 

Once the upgrade has been scheduled the status is shown in the bottom part of the “MCU” column of the device. 
 

Status -> Waiting to upgrade 
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Status -> In Process 
 

 
 

When the process finishes the new version of MCU Firmware is displayed. 
 

 
 
The process can also be monitored from the Devices section on the device detail window. 
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11 Firmware Modem 

 
The firmware section allows registering new Firmwares Modem, and the binary files needed to carry on the QOTA 
upgrade. 
 

This section is only available for users with Administrator profile. 

 

To register an QOTA upgrade or downgrade both the Target and Source Firmwares had to been previously 
registered. 

 

11.1 Registering a new firmware modem 
 
To register a new Firmware Modem, you have to enter the Firmwares -> Modem FW section and click on the New 
Firmware button. 
 

 
 
This will open the New Firmware Modem screen and you have complete the requested information and the click the 
Save button. 
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11.2 Registering a new firmware modem upgrade 

 
To upgrade or downgrade the firmware modem of a device you need to register both the Current Firmware Modem of the 
device and the Target Firmware Modem following the instructions on 11.1. 
 

Once both Firmwares are registered the change from one to the other has to be registered, to do this you have to go to 
the Firmwares Modem section and click the Manage Upgrade Options button. 
 

 
 

Then the currently available options will appear in a table on the “Options to upgrade FW Modem” screen 
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To create a new option upgrade click on “New Option” button, this will display the New Option Upgrade FW 
Modem screen. 
 

 
 

11.3 Scheduling a Modem Firmware QOTA upgrade 
 
To upgrade a Modem FW by QOTA first you have to enter OTA section and locate the desired device. 

 

Once the desired device is visible the Modem FW QOTA can be scheduled by clicking on the Add to update 
Modem icon. 
 

 
 
The process is similar to the regular FW OTA upgrade. 
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Once the update is scheduled, the update status is shown in the icons with their respective comments. 
 

 
 

 
When the process finishes the new version of MCU Firmware is displayed. 
 

 
 

The process can also be monitored from the Devices section on the device detail window. 
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11.4 Bulk changing the firmware modem of a device 
First enter the OTA -> BULK OTA section and search for the desired device in the Shown table Then select the FW 
Modem section. 
 

 
 
Select the target model, origin and destination FW 
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Enter the list of devices to update in the text field. Remember to respect the validation rules for ESN's and then click 
the “Update” button. 
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12 Firmware GPS 
 
The GPS firmware section allows registering new GPS Firmwares, and the binary files needed to carry on the OTA GPS 
upgrade. 
 

This section is only available for users with Administrator profile. 

 

GPS firmwares can only be installed on devices with compatible models, therefore, when registering a GPS firmware, you 
must explicitly indicate the model(s) that are compatible with the GPS firmware. The models must be indicated because the 
GPS firmware can be used in one or more device models. 
 

To enter the Firmwares GPS view, you must navigate to the “Firmwares -> FW GPS” menu, on this screen you can perform 
the necessary actions regarding the GPS firmwares. 

 

 
 

 

12.1 Registering a new GPS firmware 
To register a new GPS Firmware, click the "Create Firmware" icon button. 

 

 
 
This will open the "Register new firmware" window. For GPS firmwares, one file can be used for several device models, 
therefore, when registering a GPS firmwares it is necessary to select compatible models. Fill in the fields with the requested 
information and select the models compatible with the new firmware. 
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The "Firmware NA" and "Firmware ReqVer" fields are added to the record list of each of the selected models. Taking the 
"ST20" model as a reference, this relationship will have the values of the "NA Firmware" and "Firmware ReqVer" fields in 
the created record. The same will happen for all those models that have been selected in the process. Note: This applies 
to the creation and editing of the firmware. 
 

If for some reason the system does not allow the creation of the FW, the system will notify what happened. To finish 
the creation, click on the "Save" button. 
 

 
 
At the end of the creation process, the system notifies what happened and the information on the screen is updated. 
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12.2 Editing a firmware GPS 
To edit firmware information, locate the firmware you want to update on the screen and click the "Edit" icon next to the 
firmware name. 

 

 
 
Update the information and click on the "Save" button. 

 

 
 
The system will notify about the completed task. 
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12.3 Delete firmware 

 
To remove a firmware, locate the firmware you want to remove on the screen and click the "Remove" icon, located next 
to the firmware name. Continue with the process to remove the firmware. 

 

 
 

 

12.4 Apply filters 

 
The filters that can be applied to the screen will be found under the title of the screen. To apply a filter, locate the filter 
name and click on it. Select an option from the list and the system will search for those records that match the selected 
option. Remember that you can select one or more filters at a time. 

 

If you want to remove a filter on the search you are performing, you just have to click on the small black cross that is in the 
filter field. 
 

 
 

 

12.5 Bulk firmwares delete 

 
To perform a mass removal of firmwares, select one or more checkboxes, which are previous to the firmware name. Once 
selected, click on the "Delete Firmwares" icon button, continue with the process to delete those selected firmwares. 

 

 
 



 

Title 
User Manual 

Author 

C. Hdz 

Pages 
 

Aplication 

Scuti 

Doc. No. Rev. 
1.17 

Date 
30 Sept 2025 

 

Suntech International Ltd. 93        Documento Confidencial 

12.6 Scheduling a GPS firmware OTA upgrade 
To perform an FW GPS update by OTA, you must first enter the OTA screen and locate the desired device. 

 

Because there is a lot of information managed on this screen, the option to update the GPS FW is hidden. To show the 
option you just have to click on the small green "More" button, which is in the first column of the device. 

 

On the table shows the current GPS FW of the device. To make the GPS FW change, you must click on the "Add to GPS 
Update" icon in the row of the device to be updated. 

 

 
 
The process is similar to the regular FW OTA update. Select the option and click the "Save Changes" button. 

 

 
 
Once the upgrade has been scheduled the status "Waiting to upgrade" is shown in the “Status GPS” column. 

 

 
 
Status -> In Process 
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When the process finishes the new version of Firmware GPS is displayed. 

 

 
 
The process can also be monitored from the Devices section on the device detail window. 

 

 

13 Bulk Changing the firmware by group 
 
First enter the OTA -> Bulk OTA section and search for the desired device in the Shown table. 
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For the four update options "FW OTA", "FW MCU", "FW Modem" and "FW GPS", the update process is similar. 
You must select the group, model and Firmware options. 
 

To start select the "By group" tab and the type of update you are going to perform. 

 

 
 
Then select a “Group” from the dropdown. 

 

 
 
Select the necessary options from the displayed lists. 

 

 
 
The system will display all the devices that meet the selected criteria. In this module, to schedule the update of the devices, 
there are two ways: 

 

The first is: click on the "Update All" button: the process sends the request for all devices that match the options selected 
in the previous step. 
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The system informs about the process to be executed 

 

 
 
An alert informing the result of the procedure appears. 
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The second is: select all the devices you want to update by clicking on the device row and then clicking the "Update" button. 

 

 
 
The system does not allow the selection of devices that are in "Requesting" or "In proccess" status. 

 

 
 
An alert informing the result of the procedure appears. 
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14 Metrics 

 
In the main view of the Metrics module, the total number of devices registered in the system is reported, as well as the 
total number of devices grouped by model. 
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14.1 Models 

14.1.1 Filter By Country 

 
The Models section shows the total number of models registered in the system and allows filtering the information by 
Country. 
 

With the option selected, the table shows the total number of devices that the Model "X" has with Firmware "X". The query 
is made in relation to the Models and Firmwares, for example: all the firmwares that have been related to the Model ST20 
are shown and with this, all those devices to which the Firmware (s) related to each has been model. 

 

 

14.1.2 Filter By Model 
After applying the filter by country, a second filter can be applied, you just need to select the model dropdown. 

 

With the selected model, the system shows a graph with the firmwares related to the selected model, as well as a table 
with the total number of devices assigned to said firmwares. 
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14.2 Firmwares 
The Firmwares section shows the total number of Firmwares registered in the system. To see the information by country, 
you must select an option from the “Countries” dropdown. 
 

Once a country has been selected, the system displays two graphs and one table: 
 

- The first graph shows the total number of devices per Firmware. 
- The second graph shows the total number of firmwares added per user. 
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The table shows information regarding the firmwares. 
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14.3 Customer 

14.3.1 Filter By Country 

 
The Customers section shows the total number of customers registered in the system. To see the information by country, 
you must select an option from the “Countries” dropdown. 
 

Once a country has been selected, the system displays a graph with the total number of devices assigned to each customer. 

 

 
 
The table shows those customers that have not yet been assigned a device. 
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14.3.2 Filter By Customer 
After applying the filter by country, a second filter can be applied, you just need to select the "Customer" dropdown. 

 

With the selected Customer, the system shows a graph with the models related to the selected Customer, as well as a 
table with the total number of devices assigned to said models. 

 

 
 
With the customer selected, a graph is shown for each model that the customer owns. 
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15 Costs 
 
The Costs module provides detailed information on the amounts registered in the system, coming from the requests made 
by the devices to the "OBD Expert" API. 
 

To enter the module, locate the Costs module in the system's main menu. Once you have entered the module you will be 
able to view the filters that can be used to obtain records regarding the requests. 
 
In the filters section, the following options were added to the date field: 

• Last 3 months 

• This year 

• Last year 
 

Select the necessary filters and click the “Apply“ label. 

 

 
 
After finishing the process, the system will show those VINs that have at least one device that has matched the applied 
filters. 

 

This section also shows the selected date period, as well as the total amount (in dollars). The applied filters are also shown 
on the red badges, remember that you can use them to clean the filters, you just have to click on the small "x" belonging to 
each filter (badge). 
 

Remember that you can perform a quick search for a specific VIN, from the "Insert VIN" search box. 
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To obtain the cost summary graphically, click on the "Cost summary" button, which is located in the upper right part of the 
module. The system will open a pop-up with a graph grouping the calls by registration date. The cost of the current day's 
consultation, the total amount of consultations and the selected period are also shown. 

 

 
 
Note: you can export the graph information using the button at the top of the graph (icon). 
 
To obtain the card information, i the upper rigth corner, the download button, there is an option to export to Excel. This 
document displays the data of each card shown. 

 

 
 
View the records (calls) belonging to each of the VINs by clicking on the "See all >" 
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Once the process is finished, a table is displayed with the details of the calls, such as ESNs, dates, status, etc. 
Please note that you can download the table information through the "Download" button. 
 

 
 
You can also obtain the information graphically, to achieve this you must click on the "Cost summary" button, a pop-up 
window will open with a graph grouping the calls by registration date. 
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Note: you can export the graph information using the button at the top of the graph (icon). 
 

15.1 Cost calculation 
The following rules are used to calculate call costs: 

 

1. If the Year/Make/Mode value is supported and the device successfully obtained one or more odometer 
readings and fuel level data (result code: "success"), then the cost is $1.0. 

2. The number of API calls does not matter in determining the $1.0 cost, as the device can retry API calls until it 
successfully obtains the required information. 

3. For tire pressure and seat belt, if at least one piece of information is successfully obtained for each item, an 
additional $0.25 is added to the cost of each item. 

 

With the aforementioned, it is taken into account that: 

 

• Each time the device is installed in a new vehicle, the cost of API calls is reset. 
• The first API call with the new VIN, to get the fuel level or odometer will cost $1, each subsequent API call for 

these 2 types of requests will not be charged. 
• Each API call with the new VIN to obtain any other type of request will cost $0.25 per call. 
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16 Manuals & SW 
 
The manuals module has functions to upload, download, edit and delete the files / manuals you need. 

 

 
 
In the upper rigth corner, there is a button to create a new record. You must add a title, a description and the file. The 
accepted file extensions are: pdf, txt, doc, docx, xls, xlsx, png and jpg. 
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In the table actions, you can download, edit and delete. For editing, the field that can be modified are the title and 
descriptions. 
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17 Firmware MCU BLE 
The MCU BLE firmware section allows registering new BLE Firmwares, and the binary files needed to carry on the OTA 
MCU upgrade. 
 

This section is only available for users with Administrator profile. 
 
To enter the Firmwares MCU BLE view, you must navigate to the “Firmwares -> FW MCU BLE” menu, on this screen you 
can perform the necessary actions regarding the BLE firmwares. 
 

 

17.1 Registering a new MCU BLE firmware 
To register a new MCU BLE Firmware, click the "Create Firmware" icon button. 
 

 
 

This will open the "Register new firmware" window. For MCU BLE firmwares, one file can be used for several device models, 
therefore, when registering a GPS firmwares it is necessary to select compatible models. Fill in the fields with the requested 
information and select the models compatible with the new firmware. 
 

When you finish selecting the model(s), you must click on each model to add the firmware and fill in the remaining fields. 
This applies to each selected model. 
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17.2 Editing a MCU BLE firmware 
To edit firmware information, locate the firmware you want to update on the screen and click the "Edit" icon next to the 
firmware name. 

 
Update the information and click on the "Save" button. 
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The system will notify about the completed task. 

 

 

17.3 Delete MCU BLE firmware 
To remove a firmware, locate the firmware you want to remove on the screen and click the "Remove" icon, located next 
to the firmware name. Continue with the process to remove the firmware. 
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18 FW Report 
This is a new module for metrics, where you can generate a report of obsolete firmware. When you enter at the module, 
you must choose a model , one or more firmware and a country, this last one is optional. 
 

 
 
 
Then you click “Apply”, a list like the following will be displayed. 
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There are several actions to perform, and we will break them down one by one: 

• Select All: You can select all customers. This is useful when sending an email notification informing them that 
their devices need to be updated. 

 

• Send Email: An email will be sent to the selected customer(s) notifying them that they must update their devices. 
They will receive an email like the following one. 

 

 
 

• CSV, XLS, PDF: These are buttons used to export the data in any of these three file formats. 
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• View Details: You can view the details of a specific customer. 

 
 
This is the detailed view: 
 

 
 
In this view, you can select the users to whom you want to send the report. You can also download the devices-by-report 
table and apply a filter to display only the data reported within the last seven days. 
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19 Revision control 

 

 
Revision Author Date Changes 

1.00 C. Hdez 2017/10/16 First draft of the document 

1.01 C. Hdez 2019/05/15 Added FW MCU section 

1.02 C. Hdez 2019/06/24 Added Bulk FW OTA section (8.2) 
Added new Bulk device load file (7.2) 

1.04 J. Mtz 2021/06/09 Added FW Modem section (11) 
Bulk changing the firmware modem of a device (11.4) 

1.05 J. Mtz 2021/09/22 Updated Images 
Added “Reports” section (4.1) 
Added Delete history (7.7) 
Added Export Information (7.8) 
Added “Bulk changing the Firmware by Group” section (12) 
Added “Metrics” section (13) 

1.06 J. Mtz 2022/02/16 Added “Assigning devices to a Profile” section (5.3) 

1.07 J. Mtz 2022/04/28 Added “label to indicate assigned customer, BULK devices” (7.2) 

1.08 J. Mtz 2022/08/03 Added: description of OTA processes -> "Try Again" / "Cancel" (8.1) 

1.09 J. Mtz 2022/11/01 Added: Edit FW MCU (10.2) 
Update Images and descriptions (10.3) 

1.10 J. Mtz 2023/01/18 Added: fields for handling the different types of MCU, FW MCU section 
Added: fields for handling the different types of FW MCU, Devices section 
Added: functions to schedule updates for the different types of FW MCU, 
Otas section 

1.11 J. Mtz 2023/04/17 Updated: Image “Add User admin” 
Added: “Send Command” section (7.7) 

1.12 J. Mtz 2023/08/30 Updated: “Dashboard” section (4) 
Added: “Delete buffer” option (8.1 - 8.2) 

1.13 J. Mtz 2023/10/24 Added: FW GPS section   
Updated: Images and descriptions, schedule updates (8) 

1.14 J. Mtz 2024/06/06 Added: Costs section 

1.15 D.C 2024/10/25 Added: Manual section 
Update: the images and descriptions, cost section 

1.16 D.C 2025/04/02 Added: Firmware MCU BLE section 

1.17 E. Mtz 2025/09/30 Update: Images and descriptions, Firmwares and Devices section. 
Added: FTP OTA information and bulk device unassignment 

1.18 D.C. 2025/12/03 Added: Cancel schedule update when the status is in process (FW OTA, FW 
MCU, FW Modem, FW GPS, Profiles) 

1.19 C. Hdz. 2025/12/08 Added: New module of firmware report 
 


